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Visual Marketing Professional/Program Manager 

PROFILE 
Multi-faceted, high performing visual marketing professional with 15+ years experience in Corporate Retail, 
Consumer Goods, Wellness   Embraces opportunities for process improvement; recognized for advanced 
problem solving and solution creation    Proven track record of cost reduction as a result of standardized 
project implementation and execution   Certified wellness coach experienced in engaging and motivating 
clients to participate in their own health and wellness initiatives 
 
CORE COMPETENCIES 

 Project Management - Extensive knowledge and experience in all areas of project management; 
expertise in directing highly complex projects, developing and managing multiple open projects, 
and changing priorities as needed 

 Creative Process Initiatives- Executed process and procedure efforts to compliment marketing 
and sales activities as related to creative project initiatives; innovatively led efforts to build 
automated tools such as no cost on-line project tracking database, project status reporting, and on-
line project request forms 

 Technical Skills - Highly proficient utilizing Adobe Cloud Creative Suite (Photoshop, Illustrator, 
InDesign); Microsoft Office (Excel, Word, PowerPoint, Access) Mac/PC platforms 
 

 Wellness Modality Experience - Certified Wellcoaches Coach; common areas of wellness 
coaching expertise includes Fitness, Nutrition/Weight Loss, Stress, Life Balance, Self Discovery 

 Wellness Program Knowledge - Assisted with the planning, development, creation and 
implementation of client wellness programming; in the form of wellness coaching, on-line self-
paced wellness programs, corporate wellness campaigns 

 
SELECT ACCOMPLISHMENTS 

Researched and implemented sheet-fed paper-purchasing program for retail point-of-purchase store 
signage; program resulted in $750K annual savings 

 
Researched, implemented and managed corporate digital asset management system; implementation 

resulted in $100K savings and elimination of an entire cost center 
 

Centralized prepress activities resulted in the elimination of redundant expenses by 1/3 
 

CAREER PROGRESSION 
Marketing and Communications Specialist     2015 - 2016 
Matco Tools - Stow, Ohio 

 Partner with key brand, product, and marketing management to recommend and deliver 
outstanding creative results. 

 Create and monitor corporate brand standards and strategize future development of the Matco 
Tools brand story. 

 Developed and launched an in-depth project tracking database; generates production reports to 
provide up-to-date project status for all open projects 

 Quote and secure competitive pricing for projects with outside printers, photographers and 
designers; budgets range from $100 - $150,000 

 Manage creative projects, generating high-quality industry-related content and photography for 
distribution through multiple channels bringing the company brand "story" to life 

 Oversees third party studio agencies in the development and production of photography 



   
Program Manager/Wellness Coach            2011 - 2014 
AdvancingWellness - Boston, Massachusetts 

 Collaborated with AdvancingWellness team on all program materials; designed marketing 
materials, and e-learning tools, as well as provided industry related content while maintaining strict 
adherence to brand identity 

 Researched and led business development for team education and new technology for wellness 
programming and legal requirements 

 Contributed to the planning, development and execution of client wellness programming 
 Project manager for the development and evaluation of on-line surveys to determine employee 

wellness participation interest and satisfaction of wellness programming 
 Provided recommendations based on knowledge of best practice and provided recommendation as 

programming was developed and post-program evaluation 
 Wellness Coach as needed  

 
Chief Creative Director/Wellness Coach/Founder      2009 - Present 
Well Now LLC (DBA Carry Your Message®) - Cuyahoga Falls, Ohio 

 Founder/creator of Carry Your Message® jewelry for meaningful connections; Write your message, 
place your message in jewelry, wear the message as a daily reminder of what is important to you 
and your loved ones 

 Assist clients with clarity of marketing message to ensure cohesive written and visual 
communications are delivered through a variety of delivery styles (e.g. web, print, e-learning, video) 

 Health/Wellness Coach for local, out-of-state organizations and private clients; assist in increasing 
the general wellness and health of employees and clients; utilizing Motivational interviewing, 
Transtheoretical Model “Stages of Change”, Appreciative Inquiry as tools to influence, motivate, 
and effect behavioral change, for overall individual wellness 

 
Visual Marketing Manager              1997 - 2009 
Graphic Marketing Coordinator                 1996 - 1997 
TTI Floor Care North America - Glenwillow, Ohio 
 Created, designed and executed with a team of five designers creative deliverables through 

production of compelling (multi-lingual) consumer packaging, product instruction manuals, point-of-
purchase, trade show booths and marketing collateral materials based on consumer research 

 Planned, budgeted and art-directed photo shoots; photography used in all aspects of corporate 
marketing 

 Chaired work groups to isolate breakdowns in existing processes and recommended corrective 
action to resolve problems; established and implemented policies and procedures for 
organizational departments to improve communication continuity and provide streamlined project 
information 

 
Advertising Production Supervisor             1994 - 1996 
Advertising Production Coordinator                 1990 - 1994 
Sterling, Inc. (Signet) - Akron, Ohio 
 Managed all aspects of point-of-purchase printing for nationwide retailer 
 Successfully created, managed and forecasted monthly project expenses based on average $3 

million annual budget with multiple cost centers 
 Supervised advertising production department for over 800 stores in three divisions nationwide 
 Created and published process/procedure manual to establish departmental guidelines 
 Oversaw on-site print issues for catalogs and point-of-purchase 

 
Education and Certifications              

 Malone University - B.A. Health Services Management 
 Malone College - B.A. Marketing Management (Specialty E-Commerce) 
 Wellcoaches - Certified Health/Wellness Coach 
 American Council on Exercise - Certified Personal Trainer/Certified Fitness Nutrition Specialist 
 National Wellness Institute - Worksite Program Manager 

 
Volunteer and Community Involvement              

 Goodwill Industries of Akron - Board Member 2011-2016 
 Goodwill Industries of Akron - Mission Services Committee 2011-2016 
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